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TITLE: QUALITY MANAGEMENT POLICY

Purpose

To describe the policy to be followed for all persons employed or contracted to Placements
International.

Scope
This policy applies to the Assignments required in respect of provided services.
Policy

All employees must adhere to the following:

Placements International is committed to providing a quality service to our customers to ensure their
needs and expectations are met in the provision of tailored human resources, logistics and manpower
supply services.

Placements International is committed to the continual improvement of its services to achieve increased
customer satisfaction as well as to ensure compliance with the actual specification requirements within
Contractor scope of work/supply framework.

Placements International commits to adhere to applicable requirements and will ensure all staff act in
accordance with these requirements.

Through the development of specific Quality Management systems, Placements International will achieve
Quality objectives and targets designed to comply with strategic direction and I1SO 9001 Quality
Management Standard.

The Placements International Management Team, General and Operations Managers are accountable to
Placements International for ensuring that this Policy is implemented and available throughout
Placements International operations. This Policy will be reviewed every 12 months.

Documentation
Nil

Director: Michael Machin
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